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The New York State Energy Research and Development Authority (NYSERDA) will accept applications to become an Installer/Contractor under PON 3221 while PON 3221 remains open.  If approved, the applicant must abide by the terms of the Participation Agreement. Approved Installers/Contractors will be authorized to submit Project Applications for ST Systems meeting the requirements of the Solar Thermal Incentive Program (PON 3221), in accordance with the terms and conditions outlined in the Solar Thermal Incentive Program Participation Agreement and the Solar Thermal Incentive Program Manual.  
 
 
INSTALLER QUALIFICATIONS: 
Interested qualified Installers may apply to participate in the Program at any time while the program is open.  To qualify to participate as an Eligible Installer, an individual must have fulfilled one of the credentialing paths detailed below and fulfill all other participation requirements. Credentialing certificate is required with Application submission.
 
1. NABCEP Certification (North American Board of Certified Energy Practitioners:Installers who choose to become credentialed through NABCEP and hold the  Solar Heating Installer Certification.
 
2. Journeyman:
Installers who choose to become credentialed through the “Journeyman path” must fulfill the following requirements to be eligible to participate in the Program:
A. Be a Journeyman, and
B. Completed an approved NYS DOL Apprenticeship Program through the United Association of Plumbers, Fitters, Welders, and HVAC Service Techs Apprentice Program including UA approved solar thermal training.
 
3. Solar Thermal Manufacturer's Certification: Installers who choose to become credentialed through a Solar Thermal Manufacturer's must have fulfilled the following requirements to be eligible to participate in the Program:
A. Completed 18 hours of manufacturer's specific training, and 
B. Demonstrate equivalent experience.
 
 
Additional participation qualifications are based on the following:
 
Experience  - Installer/Contractor will be evaluated on past performance in this or other NYSERDA programs, if applicable; installation experience; experience in performing shading analysis; other relevant credentials; employment history; customer satisfaction; and other relevant experience.
 
Customer References - Provide three (3) verifiable solar customer references (Customer name, address, phone, and email) for completed ST installations, along with the Applicant's role in the project and a brief project description.
         
Performance in other NYSERDA Programs - An Installer Application will not be processed if the applicant is listed as the Installer or Contractor on a delinquent system, or where unresolved customer or performance issues exist with respect to this or other New York State programs.
 
Installer/Contractor Agreement and Status Designation
New Installer applicants are assigned Provisional status, in accordance with the terms outlined in Solar Thermal Incentive Program PARTICIPATION AGREEMENT. Maintenance of the Installer status designation is contingent upon adherence to the ST Program's Participation Agreement.  If an Installer, the Contractor with whom the Installer contracts with, its employees, or subcontractors do not meet Solar Thermal Incentive Program requirements, or terms and conditions, the Installer may be subject to disciplinary actions including NYSERDA assignment of  a Probationary or Suspended status or termination of the Participation Agreement. 
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Solar Thermal Incentive Program
INSTALLER / CONTRACTOR APPLICATION & INSTRUCTIONS
CONTRACTOR QUALIFICATIONS:
Interested qualified companies may apply to participate in the Program at any time while the program is open.  
To become a Participating Contractor and maintain that status, contractors must employ, or hire subcontractors that employ Eligible Installers as detailed in Section 1.3  of the Solar Thermal Incentive Program Manual. The Eligible Installer and the Contractor will be jointly responsible for the compliance of each system.
A Participating Contractor may use any business structure that is legal for conducting this type of business in the State of New York (corporation, LLC, sole proprietorship, etc.).  To become a Participating Contractor, the Contractor must meet all Program requirements including required insurance coverage, and have the capability to provide warranty services on all ST systems installed, as required by the Program and NY State law.
 
A Participating Contractor must comply with all local authority requirements for registration and licensing that apply to the installation of ST systems.
 
Once a contractor has been approved to participate in the Solar Thermal Program, the systems they install will be eligible to receive financial incentives through the Program. An ST system installed by a Contractor who is not a participant in the Program is not eligible for Program incentives.     
 
When making the application, contractors should include the following documentation:
·  Signed application
·  Insurance Certificate  - please note NYSERDA required language on sample Certificate
·  W-9 for Contractor
·  EFT for Contractor (optional)
·  Contractor Contact Form for Program Announcements and for Web listing 
·  Project Reference Form
 
 
APPLICATION PROCESS:
 
The following form will guide you through the application process. Once the application is complete, please submit the application as follows:
 
1. Verify all required fields are filled out on application.
2. Verify all required supplemental documentation is completed.
3. Obtain all required signatures. Electronic signatures are acceptable.
4. Email  the  application  and  all   required  documentation  to   STforms@nyserda.ny.gov  with  a  subject  line  of  ST Installer/Contractor Application. 
 
The success and future of this publicly-funded program depends on the performance and integrity of Installers/Contractors in their dealings with the public and the installation of PV systems.  The Installer/Contractor Guidelines and Installer/Contractor Participation Agreement have been designed to protect the integrity of the Program and will be enforced. In its role as administrator of the NY-Sun Incentive Program, NYSERDA reserves the right to deny Installer status to any applicant and to revoke such status where in its judgment such action is in the best interests of the program.
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INSTALLER/CONTRACTOR APPLICATION & INSTRUCTIONS
Solar Thermal Incentive Program
INSTALLER DETAILS:
Installer Credentials - Credentialing certificate is required with Application submission:
Experience with Shading Analysis Tools (e.g. Solar Pathfinder)?
CONTRACTOR DETAILS:
If Contractor is NOT currently participating in the ST Program, the following documents are required with Application Submission:
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Solar Thermal Incentive Program
PROJECT REFERENCE FORM:
Project Description:
Project Reference 1:
Project Description:
Project Reference 2:
Project Description:
Project Reference 3:
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Solar Thermal Incentive Program
Installer Signature:
Installer Name (Print):
Date:
Date:
Contractor Name (Print):
Contractor Signature:
Rev03
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CERTIFICATION & SUBMISSION:
Please review all application information carefully and ensure that all required documentation is complete before continuing. Incomplete applications may result in prolonged processing and potential denial of participation in the ST Incentive Program.
Has Installer or Contractor filed a petition under any chapter of the U.S. bankruptcy code during the past 3 years?
Has Installer or any principle or officer of the corporation been convicted of a felony within the past 5 years?
Has Installer or Contractor eligibility for any NYSERDA program ever been suspended/revoked?
Has Installer or Contractor been debarred by any government agency?  
Please review the ST Program Manual(s) and the Participation Agreement provided below. Check each box to acknowledge that you have reviewed the accompanying document.
I certify that all information provided in this Form, including any attachments, is true and correct to the best of my knowledge. I have also reviewed and agree to the terms and conditions set forth in the ST Program Manual(s) and the Participation Agreement  provided in the links above.
Completed Application along with all required documentation can be emailed to STForms@nyserda.ny.gov with subject ST Installer/Contractor Application.
INSTALLER/CONTRACTOR APPLICATION & INSTRUCTIONS
Solar Thermal Incentive Program
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